
PAYMENT FRAUD
RISKS AND IMPACT 

Although the EMV mandate has reduced the rate of payment fraud and data breach, 
the battle is far from over.  Fraud and chargebacks continue to be ranked amongst the 

top three concerns of retail and hospitality merchants. 

TableSafe technology was purpose-built to provide a secure EMV 
pay-at-the-table platform that minimizes fraud in table-service restaurants.  

To learn more visit www.tablesafe.com
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Friendly fraud: In restaurants friendly fraud involves identifying merchants that 
are not EMV compliant and then disputing the charge directly with their bank 
instead of the merchant.  Restaurants that do not implement or have the means to 
accept EMV (chip cards) are at greater risk of friendly fraud.
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